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PaccmaTpuBatoTcst BO3MOXKHOCTHY UIICATUBHOIO LIKAJIMPOBAHUS KAK MHCTPYMEHTA CHUXKEHUS
«COUMAJIBLHOM >KENaTeNbHOCTH» OTBETOB. [IpuBOATCS JaHHBIE METaaHAIIM3a HAIEXKHOCTH U
BAJIM/THOCTHU UIICATUBHBIX JTMYHOCTHBIX ONPOCHUKOB. AHATM3UPYIOTCS BO3MOXKHOCTH U OrPAHNYEHNS
UIICATUBHBIX TEXHOJIOIMI, OCOOEHHOCTEN CTATUCTUYECKOIO aHAIN3a IAHHBIX U UHTEPIIPETALUN
NOJIyYEHHBIX Pe3yJIbTATOB.
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HMHTEpHNpETALNS JaHHBIX

JrarHocTrka JIMYHOCTHBIX OCOOEHHOCTEN NMO3BOJISIET OPraHU3aLY PEAIM30BaTh NHAVBHLY AJIbHBIN TOAXO/
K OLEHKE 1 MOTMBUPOBAHMIO NIEPCOHANIA, & TAKXKE NPOTHO3MPOBATH YCIEIHOCTh ITPYU PELLICHNM OyayLIMX
3afa4. B cuTyauusix, korjga TeCTUpOBaHUE MMPOBOUTCS IO MHALMATUBE padOTOATENS, AKTYaJIbHON
CTAHOBUTCS NMPOOJIEMA «COLMANIBHON XKENaTeIbHOCTU» OTBETOB HA TECTOBBIE 3a/JaHHUS.
3aMHTEpPECOBAHHOCTh pA0OTHMKA B YCIELIHOM MPOXOXK/IEHUM OLEHOYHBIX NPOLEAYP U NOJyYEHUN
«XOPOLLEro pe3ysbTaTa» CHUXKAET IOCTOBEPHOCTb Pe3yJIbTaTOB TeCTUPOBaHUs. CunTaeTcs, 4To
UICATUBHBIN (DOpMAT METO/IMK NMO3BOJISIET JIyYllle KOHTPOJIMPOBATh COLMATIBLHYIO >KEJIATEIbHOCTh OTBETOB
y>Ke Ha 3Tare TECTUPOBAHMS, UTO YBEJINYMBAET BAMJHOCTb PE3YJIbTATOB.

B aHrnosseryHoi nureparype 00CYyXKAEHUIO CUIIBHBIX U CIA0bIX CTOPOH UIICATUBHOIO LIKAJIMPOBAHUS
MOCBSILLEHO HEMAJIO cTaTeil. OTeuecTBEHHbIX MyOJIMKALMI, MOCBSILIEHHbIX 9TOW MPOOJeMe, 3HAUUTETLHO
MEHBLIE, HECMOTPS HA TO YTO MUIICATUBHBIE ONPOCHUKM (KAK 3alaHble, TaK U OTEYECTBEHHBIE) BCE Yallle
npumeHsitoTcs B padote HR i1 mopdopa u oueHku nepconana. [1jsi COBeplI€eHCTBOBAHUST UTICATUBHBIX
TEXHOJIOTUI TPeOYeTCs aHAIN3 UX BO3MOXKHOCTEW U OrPaHUYEHUIA, OCOOEHHOCTEN CTATUCTUYECKOTO
aHaJIM3a JJAHHBIX U UHTEPIPETALUMH MTOTYYEHHBIX PE3YJIbTATOB.

IIcuxomMeTpuyeckue CBOMCTBA UIICATUBHBIX
ONPOCHUKOB

PaccmarpuBaemble UNicaTUBHBIE JTMYHOCTHBIE OMPOCHUKYU OTHOCSIT K METO/IMKAM BbIHY>KJEHHOTO BbIOOpA
(forced-choice testing). IX cTUMyJIbHBI MaTeprall MPeICTaBISAET COO0N BapUaHThl OTBETOB, OTHECEHHbIE
K pa3HbIM IIKasnaMm. B KaxoM cirydae pecroHJeHTY MPeiaraeTcsi BLIOPATh N3 HECKOJILKUX BAPUAHTOB
OJIvH, HanGoJIee MOXOISIIWIA JJIst HETO, M OTBEPrHYTh HAMMEHee MOAXO/ISIIMI OTBeT. BapnaHThI OTBETOB
YPaBHOBEIIECHBI TIO0 COLMAITLHOM 3KeJIATEIbHOCTH M, KaK TIPaBUJIO, SIBJISTFOTCS JJISI PECTIOH/IEHTA PeaTbHbIMU
anbTepHaTUBaMU. Tak Kak Ha KaXK/yl0 U3 1K ONMPOCHUKA MPUXOAUTCS OIMHAKOBOE YUCJIO MYHKTOB, TO
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o01as cymma 6auioB (M0 BCEM LIKAIaM ONPOCHUKA) JIJIS1 KAXKOTO UCIILITYEMOrO O[JMHAKOBA U SIBJISIETCS
MMOCTOSIHHBIM YKCJIOM.

B oTnrume ot HOpMaTUBHOIO NOAXOAA, KOTJIA OTAENIbHBIE NHAVBUYAJIbHbIE TIOKA3aTEIM CPABHUBAKOTCS CO
CPEAHErPYIIOBbIMYU, UTICATUBHbBIE IaHHBIE IEMOHCTPUPYIOT BHY TPUIIMYHOCTHOE COOTHOLLIEHUE
NoKasarese 1 MO3BOJISIOT OLEHUTDb MHIMBU/Y AIbHO-TUIIOJIOTMYECKOE CBOEOOpa3ne pECIOH/IEHTA, Ero
NPUHA/IEXXHOCTh K TOMY WJIM MIHOMY THUITy JJMYHOCTHU KaK LEJIOCTHOMY oOpa3oBanuto. Ecnu npu
HOPMAaTUBHOM TOJIXOfIE CTPYKTYPAa AAHHBIX MOKET BbISBIISITHCS U YTOUHSITHCS C TOMOILIBIO
KOPPEJISIMOHHOIO ¥ (DaKTOPHOIO aHAJIM3a, TO UNICATUBHbIN (popMaT 3aaeT CTPYKTYPY AAHHbIX HA 3Tarne
T0JIyYeHUs! IEPBUYHBIX PE3yJbTATOB. TaK Kak paccMaTpUBAEMbIE HAMU UIICATUBHBIE JINYHOCTHBIE
OIIPOCHUKHU Pa3pabaTbIBAIOTCSI HA OCHOBE TOM UJIM MHOW TUIIOJIOTMU JIMYHOCTH, TO UX KOHCTPYKTHAsI
BAJIMJHOCTD OINPEJENSETCS COOTBETCTBYIOIIMMU TEOPETUYECKUMUA MOJEIISIMMU.

[TponnnrocTpupyem 3TH NOJIOKEHHS Ha TPUMEPE OJTHOTO U3 TIEPBBIX UIICATUBHBIX OMPOCHUKOB —
OMPOCHUKA LEHHOCTHbIX npefnouTeHuit I'.Onnopra, ®.Bepuona u I'.JIunaces (Study of values),
pa3paboranHoro B 1931 r. [Allport et al., 1960]. [lonroe BpeMsi 3TOT TECT SIBISIIICS HauboJiee
BOCTPeOOBAHHOM METOJIMKOM JIJIsl IMArHOCTUKY IEHHOCTHBIX MPEANOYTESHUN JIMYHOCTU W IIUPOKO
MCIOJIb30BAJICS B HAYYHO-UCCIIEI0OBATENbCKUX LEsX. B HacTosiee BpeMsi B CBSI3U C apXauyHOCTHIO
(popMyMPOBOK OH yTPaTUI CBOIO aKTYaJIbHOCTb.

TeopeTuyeckuM OCHOBAHMEM OMPOCHUKA LEHHOCTHBIX MPENOYTEHUN SBJISIETCS TUMOJIOTHS
uHuBUayanbHocTh D IllnmpaHrepa, KOTOPbIN BbIIEIU LIECTh KU3HEHHBIX (DOPM, WU KYJIBTYPHO-
MCUXOJIOTMYECKUX TUIOB JIMYHOCTH [Spranger, 1928]. KaxjioMy Tumy cOOTBETCTBYET CBOEOOpa3Hasi
CTPYKTYpa MOTUBALIMU, BOCTIPUSITUS PEATTLHOCTH, OpraHu3aiyu appeK THBHO-3MOLMOHAIILHON chepbl 1
T.1. UneanbHbIMU MOJIENISIMU, O0YCJIOBJIEHHBIMU OPUEHTALIMEN YeJIOBEKA Ha T WU MHbIe OO bEKTUBHbIE
LUEHHOCTH, CTAJIN: TEOPETUYECKUIN, SKOHOMUYECKUMN, 3CTETUYECKUI,, COUUAIIBHBIN, TOJIMTUYECKUI U
penurno3sblil Thnel [Spranger, 1928]. CtuMynbHbIil MaTepuan onpocHuka «M3yuenne ueHHOCTEN»
MPECTABIISAET COOOM ONMUCAHUS CUTYALWiA, OJIMLETBOPSIOIIMX OJHY U3 BbliesieHHbIX [lInpanrepom
LEHHOCTEN. PecnionieHTy npeparaeTcs B Ka>KOM CJly4ae BbIOpaTh U3 ABYX MMyHKTOB OMPOCHUKA OfIH,
0003Hayasi TEM CaMbIM MPEANOYUTAEMYIO UM LIEHHOCTD (B NMEPBOI YACTU ONPOCHUKA), UJIU
MPOPAHKUPOBATH MyHKThI ONPOCHUKA B MOPSIKE JIAYHBIX TPEANOYTEHUI (BO BTOPOI YaCTH ONPOCHUKA).

Ha xaxnyro u3 6 mkan onpocHUKa MPUXOIUTCS OMHAKOBOE YKCIIO BAPUAHTOB OTBETOB, IO3TOMY 110
pe3yJbTaTaM TECTUPOBAHMS JIJIsl KaXK/IOTO UCILITYEMOro o0111asi cymma 6asioB (10 BCeM LIECTH LIKaIaM)
OJIMHAKOBA U SIBJISIETCSI IOCTOSIHHBIM YMCJIOM, UTO COOTBETCTBYET OMNpesiesieHnto, faHHomMy Kiiemencom:
«JINYHOCTHBIE ¥ MOTUBALMOHHBIE ONMPOCHUKYU CUATAIOTCS UTICATUBHBIMU, €CJIM CyMMa OAJIJIOB MO LIKAJIaM
JIJIS1 KQKJI0TO PECMOHICHTA SIBJSIETCS MOCTOSIHHBIM uncioM [Clemans, 1966, p. 5].

Takum oOpa3oMm, onpocHUK «M3yuyeHne HeHHOCTEN» — OfIUH U3 MEPBBIX UMCATUBHBIX JIMYHOCTHBIX
ONMPOCHUKOB, IKAJIbI KOTOPOr0 COOTBETCTBYIOT TUIOJIOrMYecKoi Moiesin uuHocTu J.lnpanrepa.
CooTHouleHre 6aJII0B, OJMYYEHHBIX M0 LIKaJlaM 3TOr0 ONPOCHUKA, MO3BOJISIET JMArHOCLMPOBATD
LEHHOCTHBIE MPEANOYTEHNS CyObEeKTAa, ONPEACISIOLME €ro NPOgPeCCUOHATBHbBINA My Th.

B Hacrosiee BpeMs HanOoJiee U3BECTHBIMU UIICATUBHBIMU JIMYHOCTHO-NPO(ECCUOHATIBHBIMA
ONPOCHUKAMHU, OCHOBAHHBIMH HA TEOPETUYECKUX MOJEIISIX JIMYHOCTHU, SBIISFOTCS:

— metopiuka PPA (Personal Profile Analysis) komnanuu Thomas International, npu3znaHHas
ME>KTyHApOJTHOW COLMAIIBHOM CETBIO /IS IENOBbIX KOHTAaKTOB Linkedin mydinieit ncMxouarHoCTUIeCKOM
METOJIMKOW JIJI1 PEKPYTHHTa;

— meroauka OPQ 32r (Occupational Personality Questionnaire) komnanuu SHL — nujep no KoJamyecTBy
ynomuHanui B Poccuu;

— TecT-onpocHuK «bounbias [IsTepka (uncatrBHas Bepcusi)» Jadopatopun «I'yMaHuTapHbIe TEXHOTIOTUN»
— OJIHA U3 MEPBbIX OTEUYECTBEHHBIX Pa3pabOTOK.

Hepe‘H/ICJIeHHbIe MNCUXOANArHOCTUYCCKUC MCTONNKU MMPEIHA3HAYCHBI MPEUMYIICCTBCHHO JIJIA



WICTNIOJIb30BaHUSI B KOMMEPUYECKUX Opranu3anusx (ousHece), ux 00paboTKa U MHTEpIpETALMs POBOJUTCS
aBTOMATUYECKH, TEXHOJIOTMsSI OOpa00TKM Y MHTEPINPETALMA JTaHHBIX SIBJISIETCS 3aKPBITON MH(pOpMaLyeit.

MaTteMaTH4eCKMM aHAJIN3 UIICATUBHBIX JaHHBIX

CrieicTBIEM MHOTOMEPHOTO (pOpMaTa IyHKTOB UIICATUBHBIX ONPOCHUKOB SIBJIIETCS MaTeMaTUYeCKast
B3aMMO3aBUCUMOCTb LLIKAJ, YTO IPOTUBOPEYUT OCHOBHOMY JOMYLUEHNUIO KJIACCUYECKON TEOPUU TECTOB O
HE3aBUCUMOCTH IMCIIEPCUU OLIMOKH Y 3aTPyJHSET MPUMEHEHNE CTAHJAPTHBIX METOJIOB MATEMAaTUYECKOTO
aHaym3a laHHbIX . [JocKobKy o0uiee KonnyecTBO 0AJIOB MPY MIICATUBHOM LIKAJIMPOBAHUM OIMHAKOBO JJIs1
BCEX MUCIIBITYEMBIX, TO NIEPBUYHBIE JAHHBIE MO OT/IEJIbHBIM LIKAJIaM HE JAI0T JOCTOBEPHON MH(OPMaLUK 00
a0COIOTHOV (HOPMAaTHUBHOM) BBIPa>KEHHOCTH NPU3HAKa. Takum 00pa3oM, CPABHUTEIILHbBIN aHAIN3
PECIIOHJIEHTOB 10 CTENEHN BBIPA’KEHHOCTH OT/ENbHbBIX MOKA3aTeJIEN PAKTUYECKU HE UMEET CMBbICJIA.

Kak ormeuvaer [1.KnaitH, pe3yabTaThl HICATUBHOTO IKAJIMPOBAHUS MPEACTABIISIOT COOOM
BHYTPUJIMYHOCTHOE (O€3MEPHOE) YHOPSIOUYEHUE LKAl TeCTa, KOTOPbIM COOTBETCTBYET MOPSIKOBbIN
(opnuHanbHbIA) ypoBeHb n3Mepenuil [Knaiin, 1994]. MHorue aBTopbl He MPU3HAIOT UCTIOJIb30BaHKS
CTaHJIAPTHBIX MaTeMaTUYECKUX MHCTPYMEHTOB JIJIsl aHAJIM3a UTICATUBHBIX JIaHHBIX [Johnson et al., 1988;
Closs, 1996]. Knocc oTMeuaeT, 4TO HOpMUPOBAHUE UMCATUBHBIX IIKAJT HENPUEMIIEMO W MPUBOJUT K
0€CCMBICIIEHHbIM Pe3yJIbTaTaM, TaK KaK 1Mocje HOPMUPOBAHUS pe3yJbTaTOB BHY TPUIIMYHOCTHbBIE
CpaBHEHUS] HEBO3MOKHbI, 2 IPUHKMAsi BO BHUMaHKUE caMy MPUPOJY UTICATUBHOTO U3MEPEHUST, MOSKHO
CKa3aTh, YTO MEXXJIMYHOCTHbIE CPAaBHEHMS Takxke CUIbHO 3aTpyaHeHbl [Closs, 1996]. ITpu ctporom
MOJXOJIE MUHCATUBHBIE JJAHHbIE MOTYT NPUMEHSATHCS TOJBKO U1 BbISIBICHUS BHY TPUIIMYHOCTHBIX

MIMCTIO3ULIMI U CPABHUTEJILHOTO aHAKM3a MPOPWIIs C IMIUPUUECKUMU MOJIEJISIMU JIATEHTHBIX CBOWCTB
[Bartram, 1996; Clemens, 1966; Closs, 1996].

CoryiacHO SMNMPUYECKOMY TIOJIXO/Ty PACCMOTPEHUE UMCATUBHBIX Pe3yJIbTATOB HA MHTEPBAJILHOM YPOBHE
M3MepeHui (Tak 3Ke KaK U B CIyyae ¢ HOPMaTUBHBIMU JJAHHBIMU, YACTO MPE/ICTABIISIIOIIMMU CYMMY
MIOPSIJIKOBBIX OTBETOB) CUMTAETCS 3HAUMMbBIM, €CJTA TIO3BOJISIET MOJIyYUTh MOJIE3HbIN pe3ybTar. Tak,
X.BbapoH oTMeuaeT, YTo CTaHAPTHBIN aHAJIN3 UTICATUBHBIX JIAHHBIX SIBJISIETCS JOMYCTUMBIM, €CJIU €T0
Pe3yJbTaThbl AEMOHCTPUPYIOT BHYTPEHHIOO MOCNIEI0BATEILHOCTD U MOJIA0TCS UHTEPIPETALMH.
[ToguepkuBasi, YTO HE3aBUCUMOCTD LIKAJ ITPU UIICATUBHOM MU3MEPEHUM CO3/1aeT ropasfo O00Jbline
cioxHocTH, yeM 1mkainbl Jladikepra (Likert scale), X.bapoH BbicKa3bIBaeT MHEHUE,, YTO IPUMEHEHUS
CTaHJAPTHBIX TEXHUK CJIEAYyET N30eraTh TOJbKO B CIYUae, €ClIM UX Pe3yJbTaTbl IEMOHCTPUPYIOT
BHYTPEHHIOIO HEMOCJIEIOBATEIbHOCTh WM HE TOJIatoTcst nHTepnpeTayu [Baron, 1996].

HccaepoBanus I1.Coprita u 3.YuncoHa, Kak ¢ pealbHbIMU TaHHBIMU, IOJIyYEHHbIMU B pE3YJIbTATe
VICCJIEIOBAHUST MEHEPKEPOB, TAK U C JAHHBIMU, MOy YEHHBIMU C TIOMOLBIO KOMITBIOTEPHOTO
MOJIEJIMPOBAHUSI, TOKA3aJM, YTO UHIUBU/IbI MOTYT CPABHUBATHCS MyTEM UIICATUBHOTO IIKAJIIMPOBAHUS TaK
ke 3(ppeKTUBHO, KaK 1 myTeM HopMmaTuBHoro [Saville, Willson, 1991]. ITpu 3ToM faHHbIe, OTyYEHHbIE
MyTEM UMCATUBHOIO LIKAJIUPOBAHUS, MOTYT ObITh BIOJIHE 0OOCHOBAHHO MOJIBEPrHYThl (DAKTOPHOMY
aHaJIU3y, ¥ IPU 3TOM HU HAJIEXKHOCTh, HA 3(P(PEKTUBHOCTD UTICATUBHOTO IIKAJMPOBAHUS HE SIBJISTFOTCS
nepeoleHeHHbIMU. [10 JaHHBIM MPOBEICHHOTrO UMK CPABHUTEJILHOTO UCCJIEIOBAaHKS HAIeXKHOCTH U
KOPpEeJSIUil UTICATUBHBIX U HOPMATUBHBIX JIMUYHOCTHBIX ONPOCHUKOB, alibpa-K03(h(PULIMEHT BHY TPEHHEN
cornacoBaHHocTu Kponbaxa /i1 HopMaTuBHbIX 1Kan BapbupyeT oT 0,94 no 0,77 co cpegHum 3HaYeHueM
0,79. Ilokazarenu anbga-HaieX kKHOCTH J1JIs1 UTICATUBHBIX LIKAJ HaxofsATcs B quana3zone ot 0,86 1o 0,68 co
cpenamuM 3HaueHuem 0,77. Koppensiumym HOpMaTUBHBIX M UTNICATUBHBIX 1IKAJ OJJHOIO ONMPOCHUKA, KaK JJ1s1
MHOTOLUKAJIbHBIX , TAK U JIJIs1 Y€ThIPEXIIKAIBbHBIX ONMPOCHUKOB, JOBOJILHO BbIcOKU: OT 0,65 no 0,86, co
cpenauM noka3zaresem 0,78 [Saville, Willson, 1991].

Cuuraercs, 4TO CTaHJAPTHBIE MPOLEAYPbl MATEMATUYECKOIO aHAIN3a JAHHBIX 00Jiee MPUMEHUMBI K
MHOTOLIKAJIBHBIM UIICATUBHBIM MeToMKaM. B yactHocTn, BapTpam Ha npumepe onpocHuka OPQ nokasan,
YTO MPU AOCTATOYHOM KOJIMYecTBe 1IKal (0osiee 16) orpaHuyeHus J1sl MEXKIMYHOCTHOTO CPAaBHEHUS



MUHUAMAJIbHBI, PACNIPEACIICHNE MPU3HAKOB OJIM3KO K HOPMAaTUBHOMY . BBISIBIIEHO, UTO 1py OONbIIEM
KOJIMYECTBE ITyHKTOB 110 KAXKJO0M I1IKaJIe UIICATUBHbIE BEPCUY MHCTPYMEHTOB O0JIaJJal0T TAKUM K€
YPOBHEM JIOCTOBEPHOCTH, YTO ¥ HOpMaTUBHBIE [Bartram , 2007].

HoBbIM noixonom K 00paboTKe UIICATUBHBIX JJAHHBIX SIBJSIETCS UCMOJIb30BAHUE METOJIOJIOTUU JIATEHTHO-
CTPYKTYPHOr0 aHanu3a, B yacTHOcTH [tem Response Theory (IRT). B pamkax IRT mopens namepenus
ONpeJENsieTC KaK CTPYKTYPHOE MOCTPOECHUE,, MO3BOJISIFOLLIECE COEIMHUTD JIATEHTHBIE IEPEMEHHBIE C OJTHUM
1M OOJILIIMM YUCJIOM HaOuoflaeMbIx nepeMeHHbIX [ABaHecoB, 2005]. [Tockonbky TexHosoruu IRT
npenoaraloT Nnpeoopa30BaHne UCXO/IHBIX JAHHBIX B CTAHJAPTU30BaHHbIE €[MHULbI — JIOTUTHI, TO
CTAHOBUTCS BO3MOXKHBIM IOJTyYEHUE MTAPAMETPUYECKUX TAHHBIX MO OTAEJIbHBIM I1IKajlaM TeCTa. Y POBEHb
NPOSIBJICHUS] MHMBU/Y AIBHOTO MTPU3HAKa (BEPOATHOCTH €r0 MPOSIBJIEHUS] Y UCTILITYEMOTO) ONPEESAETCS
yepe3 udhepeHIUpPYyIOILy0 CIOCOOHOCTb OTBETOB HA MyHKT. [TosyuyeHHble TakuM 00pa3zom

VH/IMBU/ly aJIbHbIE OLCHKM COOTBETCTBYIOT MHTEPBAJILHOMY YPOBHIO U3MEPEHUI U JIETAIOT BO3MOXKHBIM
CPaBHEHME PECIIOHICHTOB 10 YPOBHIO BBIPA’KEHHOCTH OT/EJbHBIX IPU3HAKOB.

Kpome Toro, MmaTemMaTyeckoe MOJIEIMPOBAHNE SMITMPUYECKUX PE3YJIbTATOB, UMEIOLIEE MECTO B
texHosnoruu IRT, No3BOMSIET OLEHUTH COOTBETCTBHUE U3MEPSIEMBIX JJATEHTHBIX MPU3HAKOB BbIABUHYTHIM
TEOPETUYECKUM TMOJIOXKEHUSAM. TO €CTh CTAHOBUTCSI BOBMOXKHOM CTATHUCTUYECKAs MPOBEPKA YTBEPKACHUI

BUJIa «JITYHOCTHBIE TUCTIO3ULUK PECTIOHIEHTA X COOTBETCTBYIOT MOJIeJIn Y C BEPOSITHOCTBIO Z»
[ABanecos, 2007].

Takum O6p330M, nepexon ot aOCOMTIOTHBIX 3HAUEHUI N3MCPSACMBbIX rokasarejen K MHOT'OMCPHBIM
UIICATUBHBIM JJaHHBIM OCJIACT BO3MOKHOM OLCHKY COOTBECTCTBUS JINMYHOCTHBIX III/ICHOBI/IHI/Iﬁ PECNIOHACHTA
TOMY WK UHOMY MHOT'OMCPHOMY HMIICATUBHOMY MHBAPHUAHTY. To ecTb Ha OCHOBE HOBEHIINX TEXHOJIOTUM
AHAJIM3da MHOI'OMCPHBIX TAHHBIX BO3MO2KCH aBTOMaTI/ISI/IpOBaHHbIﬁ aHaJIN3 COOTBETCTBUA JIMYHOCTHbBIX
,U,MCHO3PIU,M§I PECIIOHACHTA KJ/IFOYCBbIM KPUTCPUSAM, OUCHUBACMbIM B COBPEMCHHBIX OpraHM3alusix.

NncaTuBHbIEe JIUNYHOCTHBIE ONIPOCHUKM:
0COOEHHOCTH MHTepnpeTaluyy pe3yJabTaToB

Hcxopns n3 ICMXOMETPUYECKUX CBOMCTB MIICATUBHBIX METOMIMK, X PE3YJIbTAT MOXET
VHTEPIPETUPOBATHCS IPUA YCIOBUM KOHTPOJIS OOLLETO pe3ysbTaTa 1o BceM mkanam. CTporuit nogxon
NPEAINONAraeT, YTO UMCATUBHBIEC PE3YJIbTaThl MOTYT UCIOJIb30BATHCS JIJIS1 BBISIBJICHUS] BHY TPUJIIMYHOCTHBIX
OCOOEHHOCTEM, HO HE 151 MOLIKAIBHOIO CPABHEHNS MEKJIMYHOCTHBIX Pa3/INyMid.

WuTepnpeTraiysi MHAMBUAY ATbLHBIX Pe3yJIbTAaTOB MO OT/EIbHBIM HOPMAJIM30BAHHBIM IKAJIaM O0eHSIeT
BO3MOXKHOCTH UTICATMBHOTO IIKATUPOBaHus. [To1IKaIbHBIN aHAIN3, 3aKITFOYAIOIIUICS B CPAaBHEHUHT
VHIMBUJTY AJIbHBIX JIAaHHBIX C BIOOPKOW CTaHIAPTU3ALUU, JIUIIAET UTICATUBHBIN (hOPMAT ero OCHOBHOTO
NPENMYILIECTBA — BBISIBIEHUS IMYHOCTHBIX IMCTIO3UIIMI, OTPEAEIISIOIMX UHVBUTY ATbHO-TUIIOJIOTUYECKOE
cBOe0Opa3ue pecroHICHTOB.

CucTeMHbI aHAIN3 UIICATUBHBIX AAHHBIX SIBJISIETCS 00JIE€ TPYOEMKUM, YEM aHAJIN3 110 OTAEIIbHBIM
LIKAJIaM, ¥ MOXKET NOTPeO0BATh NPUMEHEHNSI KOMIILIOTEPHBIX TEXHOJIOTUAN aHAJIN3a MHOIOMEPHBIX
naHHbIX. PazpaboTka aBTOMaTU3MPOBAHHBIX CUCTEM MHTEPIPETAUMHA BO3MOXKHA TOJIBKO NPY HAIMYAN
LIMPOKOM SMIMPUYECKON 0a3bl JaHHBIX U TPEOYET NPUBJICUYEHUS CIIELUAICTOB 110 CUCTEMHOMY aHAJIN3Y,
9KCIIEPTOB IO U3BJICUYEHNIO 3HAHNI ¥ KOTUTOJIOrOB. OJHAM U3 MPEUMYIIECTB CUCTEMHOTO aHAJIN3a
WICATUBHBIX IAHHBIX MOXKET CTAaTh MX MCIOJIB30BaHNE B MPOLEAYPaX KPUTEPUAIBHO-ITPOrHOCTUYECKOTO
aHaJIN3a, C YCJIOBUEM, €CJIA BHEILIHME KPUTEPUU OLEHKHU COMOCTABUMbI C KOHCTPYKTaMH TECTA.

BaauaHOCTh MIICATUBHOI'O MIKAJIUPOBAHUSI



NncaTusHbl (hopMaT CaMOOLEHOYHBIX OIIPOCHUKOB MPEAINOIaracT KOHTPOJIb HaJl COLMAIbHON
>KEJIaTeJIbHOCTBIO OTBETOB Y>K€ B NPOLIECCE MX 3AIOJHEHNS, YTO MUHUMU3UPYET ONAaceHUs] paOOTHUKA
MOJIyYNTh «IUIOXOM pe3yJIbTaT» U YXYALUUTb TEM CaMbIM CBOE noJioxkeHue. ITpoucxoput ato 3a cuer
YPaBHOBEIIMBAHNS COUMAIILHON >KEJIATEIbHOCTYA BAPUAHTOB OTBETOB ITPU pa3pab0TKE METOIUKU, YTO
MOBBILIAET JOCTOBEPHOCTD PE3YJIbTATOB TECTUPOBAHMS.

OpHUM U3 NPEeUMYLIECTB UIICATUBHOTO KAJIMPOBAHUS SIBJISIETCS TO, YTO OHO MO3BOJISIET MPEOIONETh TaK
Ha3bIBAEMYIO LIEHTPAJIBHYIO TEHJICHUMIO, KOT/]a PECTIOHIEHTHI M30EeratoT KpalHuX, Kak MPaBUIIO
KaTeropuyHbIX , BADMAHTOB OTBETA U MPENNOYUTAIOT OTBEThI, OJIM3KKUE K cpefiHeMy. Bece aTo yBennumBaet
BaJIM[IHOCTb UMCATUBHBIX METOMK , TO3BOJISISI 60JI€€ JOCTOBEPHO BBISIBIATH JIMYHOCTHBIE U
MOTHBALIMOHHbIE IMCMIO3ULIMU PECIOH/IEHTA, €0 HauloJiee U HAUMEHEE BEPOSITHbIE MHAUBUTY AIbHbIE
OCOOEHHOCTH U MPUOPUTETHI.

Knaiin npusBoauT npumep, WUTIOCTPUPYIOLLUI e11le OfJHY LEHHOCTb UMCATU3aUMU: «€CIIU 0OPOBOJIbHAS
TpaTa BpEMEHU U JIEHET Ha HEKOTOPYIO AEATELHOCTD SIBJISIETCS] MEPOI MOTUBALMU CYyOBEKTA K 3TON
IeSITeJIbHOCTH, HO TaKOE U3MEPEHUE UCKAKAETCS MHAVBU/Y AJIbHBIMUA PA3NUYUSIMU, TAKMMU KaK HAJIM4ne
CBOOOJTHOTO BPEMEHU U ICHET, TO UIICATU3ALMsI YCTPAHSIET 9TOT HEHY KHbI HAM MCTOYHUK Pa3JINiuil.
Hanpumep, ecim Musuimonep tpatut 400 pyHTOB CTEpIMHIOB Ha (OIIEHTY, 3TO SIBHO YKAa3bIBACT HA
MEHBILNI UHTEPEC, YEM Y CTY/JIEHTa KOHCEPBATOPUU, ICNIAOLLETO TO Xe camoe. Mncatusauyst ycTpaHsieT
3TOT HEHY>KHbII HaM MCTOYHMK pasimnumii» [KnaitH, 1994, c. 65].

Hcnonb3oBanue popMaTa BbIHY>KIEHHOTO BEIOOPA NMO3BOJISIET PECIIOH/IEHTAM ONPEAEIIUTh CBOU CUJIbHBIE 1
cnaOble ctopoHbl. Takas quddepeHumanys pe3ynbTaToB IPU UCMOJIb30BAHUM HOPMAaTUBHOIO (hopmara
4acTO MacKUpyeTcsl o0LmM HabopoM oTBeTOB. PopcupoBaHHas Mg depeHImanys pe3yabTaToB
UICATUBHBIX OMIPOCHUKOB MOXET COCOOCTBOBATH CAMOONPE/IETIEHUIO PECIIOH/IEHTOB B IPOLIECCE
KApbEPHOI'0 KOHCYJIbTUPOBAHUS, IOMOTasi UM CJIENIaTh NPAaBUIIbHbIN BbIOOP.

Kak ormeyator I[1.C3Buit u 3. Y WiIcoH, UCCeI0BABIINE HAJIESKHOCTDb U BAIU[IHOCTH HOPMATUBHOTO U
UICATUBHOTO MOJIXO/IOB K OLIEHKE JINYHOCTH, «>KM3Hb YeJIOBEKa UIICATUBHA M0 CBOEN MPUpPOJIE U
NpefiCTaBisieT coOoi Yepely BbIOOPOB, KOTOPBIE, MPUOMXKAs HAC K OJIHOW LU, OTAAJISIIOT APYTUes
[Saville, Willson, 1991, p. 228]. [IpuunHoii NOMyJISIPHOCTUA UTNICATUBHOTO (DOpMATA OHU CUUTAIOT €T0
COOTBETCTBUE PEabHOM KU3HEHHON CUTYALU, KOTOPAsl MOCTOSIHHO MOOYK/IaeT Yes0BeKa K BLIOODY.
OTtmeuasi, 4YTO MHOTHME MOJIEIM JIMYHOCTH B TICUXOJIOTMHU TaK>Ke UICATUBHbI (Hanpumep, Teopur Mroppes,
JleBuna, Pogkepca, Kerrena), ucciefoBateny Nog4epKUBAOT BAXKHOCTb UIICATUBHBIX OTHOLUEHUN MEX/Y
Pa3IMYHbIMUA JUYHOCTHBIMUA U MOTUBAMIOHHBIMU CTPYKTYPaMU, IPUBOJiS B KaUeCTBE MpUMepa KOH(IUKT
MEXKJly Wj, 3r0 U cynep-aro B ncuxoananuse Ppeitna u reopun tunos OHra [Saville, Willson, 1991,
p-229].

TeopeTuyeckasi MOJIeJIb UTICATUBHOTO JIMYHOCTHOT'O OMPOCHUKA, €r0 KOHUEMLHMS SIBJISIETCS OTHUM U3
OCHOBHbIX (DPAKTOPOB €ro BAJIUIHOCTU. B OT/IMYKME OT HOPMATUBHBIX JJAHHBIX, CTPYKTYpPa KOTOPbIX MOXKET
BBISIBJISITECS M YTOUHSTBCS C IOMOLBIO KOPPEJISIIMOHHOTO U (paKTOPHOIO aHaNM3a, UIICATUBHBIN (popMaT
3a7]a€T OCHOBHYIO CTPYKTYPY JIaHHBIX YK€ Ha 3Talle 3aloJIHEHNs ONPOCHUKA U MOy YEHUS IEPBUYHBIX
pe3yabTaToB. [ToyyeHnto JOCTOBEPHBIX pe3yIbTATOB MOT'YT NMPENSTCTBOBATH CUCTEMHBIE OLLIMOKHN
KOHLIENWH UIICATUBHOTO ONPOCHUKA, €€ BHYTPEHHSS! IPOTUBOPEYUBOCTD WII HETOJHOTA.

Baptpam npuBoguT pe3ynbTaTbl UCCAEAOBAHMS, IEITbIO KOTOPOTO CTAJl aHAJIM3 BAJIMIHOCTY UTICATUBHOM 1
HOpMAaTHBHOM Bepcuii onpocHrka OPQ, ncnonb3yeMbIX B MPoLeAypax KpUTepruaaIbHO-TPOrHOCTUIECKOTO
aHanm3a pabounx komnetreHuuii. [IpuBodTCs JaHHbIE O TOM, YTO MPOTHOCTUYECKAs BAUIHOCTh
WINCATUBHOTO (popMaTa Npu OLICHKE KOMIIETEHIMI MeHeIKepoB cocTaBuia 0,38, Torjga Kak aHaJOTMYHbIN
MOKa3aTellb HOPMATUBHOWM Bepcuu ObLT paBeH 0,25. B cBsA3U ¢ 3TUM KcClenoBaTeb MPUXOAUT K BbIBOALY ,
YTO MPOrHOCTAYECKAS] BAJIUTHOCTD MO KPUTEPUSIM MOXKET yBEIMUUTHCS Ha 50% TOJILKO 3a CYET U3MEHEHUS
¢opmaTa UHCTPYMEHTA C HOPMATUBHOIO HA UTNICATUBHbLIN. K OCHOBHBIM HEJoCTaTKaM METOfIa
BbIHYKJIEHHOT'O BbIOOpa BapTpaM oTHOCHUT TpeOOBaHUE K HATTMYUIO Y Pa3pab0TUYMKOB 3HAYUTEIHHOTO
OMbITa, HEOOXOUMOTrO JIJ1s CO3/laHusl UHCTpyMeHTa [Bartram, 2007].



3akiIroueHmue

TakuM 00pa3oM, y UIICATUBHOTO IIKAJIMPOBAHUS €CTh KAaK JOCTOMHCTBA, TaK ¥ orpaHnyeHus. K
HECOMHEHHBIM JIOCTOMHCTBAM UIICATUBHOTO (popMaTa CTOMT OTHECTH JIyYILIMI KOHTPOJIb HaJ] COUUAIIBHOM
>KEJATEJIbHOCTBIO OTBETOB U PA3JIMYHOrO POJia MONBITKAMU «YJIyULIUTb» PE3YJIbTAT, XOPOLLIas
CIOCOOHOCTB BBISIBJISITh CKPBIThIE YEPThI U €1a00 AN hepeHIMPOBAHHbIE NPUOPUTETHI pecrioHfieHTa. K
OTrpaHUYEHUSIM MOXKHO OTHECTH CJIO>KHOCTb Pa3paO0TKU UTICATUBHBIX OMPOCHUKOB: BHIOOP TEOPETUYECKOMN
MOJIEJIU U KJTFOUYEBbIX KOHCTPYKTOB TE€CTA, COOTHOCUMBIX C MPOTHOCTUYECKUMHU KPUTEPUSIMU, TOIOOP
aJIEKBATHBIX COOTBETCTBYIOLMX BAPUAHTOB OTBETOB, YPABHOBEILIEHHBIX 110 COUMAIILHON >KEJIATEJILHOCTH.
CnoxHOCTH 00pAaOOTKM ¥ MHTEPNPETAUMU UNICATUBHBIX JJAaHHBIX C YYE€TOM BCEX LIKAJl BBIXOUT 3a PAaMKU
CTaHJAPTHBIX CTATUCTUYECKUX MPOLENYP U TPEOYET CUCTEMHO-CTPYKTYPHOro aHanusa. KomnbrorepHas
VHTEPIIPETALS UTICATUBHBIX OIPOCHUKOB TPEOYET MPUBJICYEHNUS CIIELMAIMCTOB 10 JIATEHTHO-
CTPYKTYPHOMY aHaJIM3y 0a3 JaHHbIX.
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